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Apps

With Apps, merchants can customize the Poynt 
terminal with apps designed to create a more 
efficient business operation. Best of all, they all 
include a free 30 day trial - so don't be shy to try 
them out!

On the Poynt terminal, you'll see a list of 
recommended apps. This list of apps is 
customized based on your business profile, so 
the most helpful apps will be displayed to you 
first.



Installing Apps

Step 1: Select the app you'd like to install. Once 
selected, you'll see the details of the app, a 
quick overview on features, and price. 

All of the apps have a free 30 day trial. After that 
point, billing will vary per application as some 
apps offer in-app purchases.

Step 2: Select Buy. This will prompt the Poynt 
Apps Agreement. Select "I Agree" to continue.



Installing Apps

Step 3: Following the agreement, you will be 
prompted to enter your credit card information. 
If card information has been previously entered, 
the card will display here. 

Enter credit card details and select Add Credit 
Card. Then, once complete, you'll be able to 
select "Buy Now".



Installing Apps

Step 4: Once billing information has been 
entered, click “Buy Now”. The app will begin 
download immediately and will be viewable 
from the Launcher screen. 



Apps Permissions

Only an Owner or Manager terminal user roles 
have permissions to download apps. 

Owner and Manager View

Employee View



Manage Apps 
Merchant Portal
On Poynt.net Merchants are able to discover 
new apps to superpower their business. 

On the Poynt Apps landing page, you can 
search for and select an app that you’d like to 
learn more about. 



Subscribing to an 
App
Step 1: Once an app has been selected, the 
Plans and Pricing provided will be displayed. 
The merchant will simply select the plan that 
they’d like to subscribe to. 

Step 2: Then, in the add payment method, 
simply enter the card information. When the 
merchant has complete filling out their info, 
select “Add Card”. 



Subscribing to an 
App
Step 3: Once a card has been added, the 
merchant will select the terminals they’d like to 
install this app on. This will be indicated by a 
green checkmark in the top right corner. 

By selecting the green “Subscribe” button, they 
have completed the installation. 



Managing 
Subscriptions
On the Subscriptions tab under Apps, the 
merchant may view their App Subscriptions. 

Merchants may also install their apps they’ve 
already subscribed to on another terminal from 
this page. Simply select “Install” under “Your 
Terminals”. 



Managing Payment 
Methods
On the Billing tab under Apps, the merchant 
may manage and add payment methods for 
Poynt Apps. 



Viewing Purchases

On the Invoices tab under Apps, the merchant 
can view the monthly payments they’ve made 
for each of the apps they subscribe to. 



02 Visa Manual Entry 
Standards Update
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Manual Entry

As per the updates to VISA requirements, CVV 
is no longer required during Manual Entry when 
the card is present. 

The CVV field will be greyed out when 
processing VISA cards and keying in card 
information during card-present manual entry 
transactions.



Poynt.net Merchant Portal
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01 Quickbooks Online 
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Quickbooks Online

Merchants can sync their Poynt smart terminal 
with their QuickBooks online account to view 
transaction information gathered on the 
terminal.

This allows merchants to export transactions, 
orders, and customer data to QuickBooks 
Online. Helpful features include automated daily 
syncs, as well as the ability to choose a custom 
date range to export transactions.

Merchants will need to download the Data Sync 
from Apps to get started. Once they’ve 
subscribed, the Quickbooks Integration tile will 
appear on their dashboard.



Configuring 
Quickbooks
Step 1: Log into your Poynt.net account.

Step 2: Go to “Apps” and download the “Data 
Sync” app. Merchants may also download this 
app on their device under Apps.

Step 3: Click on “Sales & Reports”. In the left 
navigation bar you will see “QuickBooks” option. 

Step 4: Click on “Connect to QuickBooks”

Step 5: A pop-up modal will appear and prompt 
you to sign into your QuickBooks account.



Configuring 
Quickbooks
Step 5: Select “Authorize”

Step 6: To start using the QuickBooks online 
integration, you will need to confirm 4 fields 
(Poynt Income, Poynt Tips, Poynt Refunds, Auto 
sync time). You can change the default selection 
clicking on the drop down menu next to each 
individual field. When you are done making your 
choices, click “Save Settings”.



Syncing data to 
Quickbooks
There are 2 actions that will prompt a data sync 
with your QuickBooks online account:

1. When you settle (either on the web (via 
Settlements) or terminal (via Settlements App)

2. When you select a date range and then click 
“Export” (see right)



Syncing data to 
Quickbooks

When you do either of these actions on your 
Poynt device or on the Web Portal, data will 
export to your QuickBooks online account. You 
can view individual line items under 
“Transactions” and “Sales”.

Note: We do not currently support an integration 
with the QuickBooks desktop application. This 
integration is only optimized for the Intuit 
Quickbooks Online application. 



02 Hide Receipt Types
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Hide Receipt Types

On the Poynt.net web portal, merchants may 
now elect to disable certain receipt types so that 
they do not display during the checkout flow. 
The customer-facing screen will then only 
display the remaining options.

If the merchant elects to disable all 3 receipt 
types, the checkout flow will simply skip that 
screen during checkout and go straight to the 
end of the transaction. 



Hide on Merchant 
Web Portal
On Poynt.net merchant web portal, under 
Manage Business settings, merchants can 
toggle on or off the receipt types they’d like to 
display. 

To the right of those toggles there is a preview 
of the customer-facing screen so that merchants 
can get a sense of their customer’s experience 
during checkout. 



HQ Mobile App

28



01 Business Settings
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Business Settings

On the mobile HQ app, merchants may now 
manage their store settings directly from the the 
palm of their hand. 

This includes the ability to update store display 
name, address, and customize the tip amounts 
that display on their terminals.  


