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Universal Search

Merchants can now search from the 
Home screen or Transactions app to 
quickly access data involving 
transactions, products, and orders. 



Transactions

Search easily for transactions using 
the following parameters: 

- Amount
- Customer First or Last Name
- First 6 digits or Last 4 digits of card
- Poynt Transaction ID #
- Customer Reference ID
- Notes field
- Customer Email Address provided 
when Email receipt is selected
- Customer Phone Number provided 
when Text receipt is selected

When you select a result  it will open up 
in the Transactions app. 



Products

Search easily for products using the 
following parameters: 

- Product Name
- Product Price
- Product Short code
- Product SKU 

When you select the result you want, it 
will open and add the new product to an 
Order. 



Orders
Search easily for orders using the 
following parameters: 

- Product Name
- Product Price
- Order ID
- Order Number
- Notes
- Poynt Transaction ID
- Amount
- Customer First or Last Name
- First 6 or Last 4 digits of card
- Customer Reference ID

When you select the result you want, it 
will open up as it does in the 
Transactions app. 
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Multi-MID

The Multi-MID feature allows a single 
physical terminal to be associated with 
multiple (up to 10) MIDs/TIDs.

This is used for businesses like salons 
where each stylist owns their own 
business and has a unique Merchant ID. 

Merchants can easily swap between 
MIDs by switching the user on the 
device.



Creating a 
Multi-MID Terminal
Step 1: Add a new merchant on the 
Reseller Portal. Create a Terminal User 
with a unique name for that MID. 

Step 2: Add subsequent merchants on 
the Reseller Portal, making sure to 
create a unique Terminal User for each 
of them.

Step 3: Return to first MID you created 
and associate the device by typing in 
the Terminal’s Serial Number.



Creating a 
Multi-MID Terminal
Step 4: Repeat for each MID you’d like 
to associate. You will be prompted after 
each to allow it to be added as 
Multi-MID. Select OK. 

Step 5: Reach out to Poynt Support 
team to finalize the sync and activate all 
devices. 

Step 6: Once approved, power on 
device and log in as the first terminal 
user. As soon as you’re logged in, you’ll 
see that the each Terminal User and 
MID are connected. 



Merchants: 
Switching MIDS
Once onboarding, activation, and 
approval is completed by the Reseller 
and Poynt support team the merchant 
will be able to switch between MIDs 
just as they switch users on the 
terminal. 

Step 1: Select the current user in the top 
right corner from your Home screen and 
select user. This will swap the MID.

Note: You will be able to see the store 
name in the top left corner change 
when you swap. This indicates the 
change in MID. 



Resellers: Managing 
Multi-MID
Resellers may manage merchants with 
Multi-MID terminals as they do with 
any terminal with one MID. 

Step 1: To see which additional MIDs 
are activated with a given terminal, 
simply select one of the Terminals and 
note the (+3 more) next to the serial 
number.

Step 2: Select that (+3 more) link and 
you will see all of the MIDs associated 
with that device. Click the link to 
manage that business, store, and 
terminal.
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Resend Receipt 
Options
Merchants have the ability to resend 
receipts from their transactions list 
after completing an initial payment. 

Step 1: Select Transaction of the receipt 
you’d like to resend. 

Step 2: Select Receipt Tab.

Step 3: Choose the type of receipt 
you’d like to resend. The 
customer-facing screen will also display 
the option to select a receipt type. 



Resend Receipt 
Options
Step 4: Merchants may enter the 
customer’s email address to receive a 
new email receipt or their phone 
number to receive a text message. On 
the customer-facing screen, the normal 
receipt options will display.  

Step 5: Upon clicking send, the receipt 
will be on its way. 

After initially entering an email or phone 
number, the customer’s info will be 
stored for quick reference tied to their 
next card swipe. 
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Merchant Sales & 
Reporting Page
Merchants now have an upgraded 
view of their sales activity under the 
Sales & Reporting tab on the web 
portal. 

Merchants can now get an instant 
snapshot of sales by the following 
categories: 

- Summary: Quick overview of your 
business 
- Payment Types
- Items
- Employees
- Settlements



Summary

The Summary view will give you an 
overview of your business metrics at a 
quick glance. 

- Number of transactions graph 
- Breakdown of transactions by:

- Base sales 
- Tips 
- Net sales (card, cash) 
- Refunds (card, cash)
- Net total



Payment Types

The Payment Types view will show a 
breakdown of all of the payments 
accepted. 

- Pie chart displaying payment 
types

- Card types
- Cash
- Credit
- Debit* 
- EBT*

*If applicable



Items

The Items view will show a breakdown 
of all of the items sold. 

- Number sold
- Median price
- Net
- Average Sale
- Breakdown by sales/refunds



Employees

The Employees view will show 
transaction info associated with each 
employee. 

- Number of transactions
- Tips
- Net Sales
- Average Tip
- Average Sale
- Breakdown of sales and refunds



Settlements

The Settlements view highlights 
metrics gathered upon settling.

- Number of transactions
- Tips
- Net Sales
- Average Tip
- Average Sale
- Breakdown of sales and refunds



Passcode-Only 
Terminal Users
Merchants can now permit new and 
existing terminal users to sign into 
their terminal using just a passcode, 
enabling a faster login experience.

Step 1: Create new Terminal User on 
Poynt.net web portal. 

Step 2: Toggle Passcode only option 
ON.

The passcode must be unique across 
the entire business, and we ensure that 
it is before allowing the user to be 
saved.



Passcode-Only
Terminal Users
To enable an existing Terminal User to 
be passcode-only:

Step 1: Toggle on Passcode Only.

Step 2: Create new passcode for user. 

Step 3: Save user.
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Reseller Reports

Reseller Admins now have the ability 
to view activity reports on the 
merchants they manage. 

Resellers can now get an instant 
snapshot of Merchants via  the following 
view types:

- Summary
- Onboarding
- Merchants
- Geo View
- Merchant Activity

 



Summary

The Summary tab displays a robust 
overview of your merchants’ activity. 

Here you’ll see a graph of this month’s 
Activations.

Just underneath you’ll find a breakdown 
of Devices Activated, the status of each 
Merchant under the All Merchants 
Overview, and a Merchant Industry 
Breakdown.
 



Onboarding

The Onboarding view shows a graph 
of Activations and onboarding 
activities such as: 

- Merchants Onboarded
- Devices Activated
- Devices Transacted Last



Merchants

The Merchant view shows a 
breakdown of Merchant attributes 
such as: 

- Industry type
- Tips Enabled or Disabled
- Debit Enabled or Disabled
- Settlement Mode Type
- Automatic Settlement Enabled 
- MCC



Geo

The Geo view displays the locations of 
all the terminals boarded and 
transacting under a Reseller account.

This interactive map gives a quick 
glance of where terminals are located, 
an icon indicating their status, and the 
ability to click into and manage stores 
and terminals. 



Actions

The Actions view allows Reseller 
Admins an overview of the activity of 
the web users they add.



Upload VAR 
Sheets
Resellers can now upload VAR sheets 
when boarding to make verification 
easier.

Step 1: Click to Upload VAR Sheet. 

Step 2: After upload, view previously 
uploaded files.



Merchant Activity 
Timeline
Resellers have new features on the 
Reseller Portal to monitor Merchant 
activity and provide support.

Business timeline added with important 
events:

- Business activation and deactivation
- Comments
- Devices tampered/remote     

wiped/lost keys
- Settlements 
- Store created
- Terminal activated
- Terminal user or password reset
- Web user created or password reset



Add and Edit 
Terminal Users
Resellers now have the ability to add 
Terminal Users on the Reseller Portal. 

Step 1: View Terminal Users tab.

Step 2: Select Add Terminal Users or 
select the edit icon next to the user’s 
name.


